TECHBERRY
INFOTECH

Technology Passionate Team

We share common vision ‘Optimize IT Cost’!!!
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INTRODUCTION

In the dynamic landscape of technology, businesses rely heavily on robust and
efficient IT infrastructure to drive their operations and growth. This is where
Techberry Infotech steps in as a pioneering service provider in the realm of IT
infrastructure support. With a steadfast commitment to excellence,
innovation, and reliability, Techberry Infotech has positioned itself as a trusted
partner for businesses seeking comprehensive and tailored IT solutions.

At Techberry Infotech, we understand that a seamless IT infrastructure forms
the backbone of every modern enterprise. Whether it's managing services,
optimizing system performance, ensuring data security, providing round-the-
clock technical support like SOC and NOC, our team of seasoned experts is
dedicated to delivering cutting-edge solutions that empower businesses to
thrive in the digital age.



VALUES WE HOLD

“To lead technological evolution, creating “We are committed to delivering innovation,
impactful solutions and to Drive Business fostering sustainable partnerships, and
Growth through Optimized Technology” consistently exceeding expectations, as we

empower ordganizations to thrive in the
digital age.”



OUR SERVICES

OS Server Administration

(MS ADS, Red Hat Linux, HP Unix, Unix
Families)

Middle-ware

(JBoss, WeblLogic, WebSphere, TomCat
and Many more)

Database administration
(capabilities with SQL to NoSqgl databases )

Database Migration Activities

(Onprim to Cloud, CrossPlatfrom,Between
databases)

Cloud Computing & DevOps
(Assessment, Acceptance, Migration)

Application Support
(APM Montring and Support)

Data Analytics & Science Al/ML Applications

(Data Processing, Modeling, Prediction)

(Assessment, Preparation, Implementation)




TECHBERRY TECHNOLOGY LANDSCAPE

orAacCLE N 6l server

DATABASE PLATFORMS

NG/

cassandra

Postgre SQL

MysaL




TECHBERRY TECHNOLOGY LANDSCAPE

ORACLE ORACLE
APPLICATION SERVER WeblLogic Server

MIDDLEWARE PLATFORMS
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TECHNOLOGY PROJECTS - CAPABILITIES

Pre-Project Activities

Project initiations

Requirement Analysis

< ) Understanding of Final Goal

g Preparing the Solution to meet requirement

——
Preparing Project Effort Estimation and Commercials




TECHNOLOGY PROJECTS - CAPABILITIES

During Project Activities

Preparing Project Plan with detailed Actions

v

V-V Project Executions and Managements

Milestone sign-offs
N / 3

Hand holding Support

\‘% Documentation



MANAGED SERVICES - CAPABILITIES

Documentations and

Reports Automating routine tasks

Assistance in resolving Audit =741\ ) Focus on Uptime with SLA
requirements

Proactive Performance

; Continuous Improvement
Improvements



MANAGED SERVICES - CAPABILITIES

Technology Supported

OS (MS ADS ,Windows Server, Red Hat Linux, HP Unix, Unix Families)

@ Application Support

o0

St DevOps

Data Analytics & Science

v;ﬁ% Al/ML Development




TECHBERRY MANAGED SERVICES
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Client Geography
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CS 1: CREDIT RATING COMPANY

Company is India’s only credit information bureau catering to all borrower segments - MSME and
Commercial borrowers, Retail consumers, Microfinance borrowers. It is the pioneer in building and
operating the country’'s first and world’'s largest Microfinance Bureau Database. Clients provides
Analytics, Data Management and related Software solutions promoting a more mature credit culture in
the Indian economic system and sustaining the financial needs of businesses and consumers.

Business Challenges

Client was looking for trusted partner to manage the core business application on Infrastructure area.
Trusted Partner should handle the database, middleware with end to end ownership.

Service Rendered Techberry’'s Approach Technology Supported

e Upgradation of middleware e Techberry studied infrastructure Oracle database Exadata with
platform in target time. required (database & RAC & ASM.

e 24*7 Onsite Database and middleware) by the client & Oracle weblogic server.
Middleware support services for provided cost effective service Apache & Tomcat servers.
their critical business application to the client. AWS Administration

e Provided application monitoring
support service




CS 2: ENVIRONMENT MANAGEMENT COMPANY

Clients is internationally recognized as a premier company in water and environment management.

They are among the largest environment solutions providers, one of very few companies worldwide with
a complete range of technologies, products and services. This enables them to offer total solutions for
every sector of society

Business Challenges

Clients were looking for trustworthy partner who can reduce the IT operations Cost but not the services
level. They were looking for technology partner who can support their business application infrastructure
too.

Service Rendered Techberry’'s Approach Technology Supported

e Provided remote professional
service & remote support

e Techberry understood thorough Oracle Database
requirement of the client which Oracle Application Server

service for their 8 locations with
end to end ownership.

e Upgarding Middleware
environment.

helped them optimize their Microsoft SQL
technology cost. Redhat Linux.




CS 3: DATA CENTER SERVICE COMPANY

Leading Data Centre companies having multiple Data Centers across India and abroad having state art of

infrastructure wrapped around with managed services to fulfill client requirement of one stop shop for all
services

Business Challenges

e To find suitable partner who can compliment their managed infrastructure service by providing data &
middleware service.

e To create, recruit & retain talents who can comprehensively deliver with flexibility of new technology
augmentation.

Service Rendered Techberry’'s Approach Technology Supported

e Automation of routine process

e Techberry's approach is to Oracle, Microsoft SQL, MySQL,
e Streamlining customer facing

provide full stack service across PostgreSQL, NoSQL.

application middleware.

database, Middleware Weblogic, Websphere, Tomcat
e Managed Service

technologies which shall benefit Apache, IHS, IIS, IAS, NgNix.
IDCs to further provide these Oracle weblogic server

services. Apache & Tomcat servers.




CS4: RETAIL CHAIN COMPANY

Leading Retail an Indian department store chain having 85 stores across 40 cities in India, with clothing,
accessories, handbags, shoes, jewellery, fragrances, cosmetics, health and beauty products, home

furnishing and decor products
Business Challenges

Client was looking for trusted partner to manage their core business application infrastructure. Trusted
partner should handle all the database including datacenters.

Techberry’'s Approach

Service Rendered e Company studied the current
issues and provided standard

parameters and best practices
e Technology Professional to avoid routine issues and

Technology Supported

Oracle database
MS-SQL
MySQL,
PostgreSQL,
Mongo DB.

Service stable the customer facing
e Technology Managed Service applications.

e 24*/remote database support Studied required database

for critical business applications infrastructure and provided cost
& stores. effective services which reduced

the operational Cost




CS5: LEADING CO-OP BANK

The client is one of Maharashtra’s leading cooperative banks, serving a wide customer base with a range
of retail and commercial banking services. The bank plays a vital role in providing financial inclusion

through robust banking operations and services.

Business Challenges

The client was operating on an outdated Core Banking System (CBS) application and legacy databases
that lacked scalability and were prone to security vulnerabilities. There was an urgent need to modernize

the infrastructure to ensure high availability, improved performance, and better security compliance.

Service Rendered

Upgraded databases and
middleware

Worked with application team in
seamless CBS upgrade

Implemented advanced security:

TDE, AVDF, and data redaction
Enhanced performance,
scalability, and data protection

Techberry’'s Approach

e Seamlessly upgraded databases
and middleware with enhanced
security
Collaborated with the
application team for smooth
implementation
Leveraged Oracle ODA, RAC,
Middleware, AVDF, TDE, and
Data Redaction

Technology Supported

e Enhanced System Scalability -

Ready for future transaction
growth

Improved Application
Performance - Faster and more
responsive CBS environment

e Strengthened IT Security -

Reduced risks with robust data
protection and monitoring
mechanisms




THANK YOU'!
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www.techberryinfotech.com +91 8070705588 business@techberryinfotech.com N
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